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Our vision is a comunity in which all young
people receive the support they need to grow
into healthy and happy adults
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Welcome
A message from our chairperson
It has been both and honour and a
privilege to serve as Chair for the
Board of Mountains Youth Services
Team. I was attracted to MYST with
the belief that it was a dynamic
organisation with strong leadership,
and that it was doing creative
things to support vulnerable young
people. The past twelve months
have only served to affirm those
initial perceptions.
As my understanding of the work
undertaken by our staff grows ever
deeper, I see more and more the
importance of the work being done
at MYST and the vital need for
youth support services everywhere.
For most young people in our
community, as they make the
bumpy journey from childhood,
through adolescence and into
adulthood, they will have a range of
supports to help them stay on their
feet. For those who, through
circumstances beyond their control,

another example of
the creativity from
the MYST team and
has already had
an early positive
impact. MYST
has continued to
invest in staff
with skills and
experience so
that young people
with a disability
are supported in
a broader sense,
in addition to
adventure therapy
and the Board is
heartened to see the
MYST Strategic Plan
coming to life in this way.
MYST, like most other nonprofit
organisations in Australia, has been
watching closely and responding
to the new and evolving NFP
landscape. The Board and I have

MYST has continued to invest in staff with
skills and experience so that young people
with a disability are supported in a broader
sense, in addition to adventure therapy
don’t have support from family or
elsewhere in the community there
is MYST.
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I am particularly inspired by the
work done by Outdoor Explore and
the range of ‘All Abilities’ programs.
Creating new and meaningful
opportunities for young people
with a disability to engage (through
adventure therapy), and accelerate
their personal development, is

been working hard to embed within
MYST the new and necessary
governance and strategic capabilities
that will be required for our future
success. I feel strongly that the
work done by the Board and the
staff leadership team over the past
12 months has set a stable
foundation upon which MYST
can meet future challenges with
confidence.

I will conclude by taking this
opportunity to acknowledge and
thank all my fellow Board members
for their hard work and continuing
commitment to MYST. I would also
like to thank all of our funding
partners and donors without whom
we could not do the job that we do.
And last but not least I acknowledge
and thank our staff for their dedication
to MYST and more importantly to
the young people we all serve.

Andrew Francis

MYST moves into the new financial year
with an ambitious appetite to create more
amazing opportunities for young people

A message from our Manager
It seems somehow
disingenuous to start
every annual report
reflection with some
comment about how the
last 12 months have been
bigger, better and more
impressive than the last. And
yet I can’t help but feel that
it would be equally misleading
to report that 2016-2017 was
anything less than another enormous
and important step forward for our
organisation and for the young
people we seek to support.

level of governance and corporate
knowledge. Equally importantly we
have invested in increasing our
direct support to front-line staff
by employing of an Operations
Manager who has the skills and
capacity to address and resolve
staff needs as they arise. And
lastly, we have worked hard to
engage and retain the best possible
staff to work with young people.

ambitious appetite to create more
amazing opportunities for young
people to get the care and support
they need to become healthy and
happy adults. We have all the right
people, both in the Board and on
the frontline, to realise our goals
and continue to have a valuable and
meaningful impact in our community.

Damian Cooper

MYST moves into the new
financial year with an

Significant in this last year was
the growth of our non-government
funded activities. We have managed
to diversify our income from being
almost 100% block funded via the
NSW Department of Family and
Community Services (FACS) to now
being two-thirds FACS funded and
one-third funded via other income,
namely our social venture and feefor-service activities. This change
is important for two reasons, firstly
because this means the future of
our organisation is not dependent
on FACS funding, and secondly
because more young people are
receiving a benefit from MYST.
To successfully meet the challenges
that come with a growing organisation
and taking a number of necessary
changes. We rebuilt our Board by
introducing new people who could
bring to the organisation a high
2
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About Us
A team dedicated to providing support to young people in
the Blue Moutains affected by homelessness, poverty,
distress, helplessness and misfortune.

MYST is a not-for-profit charity that provides

care and support to young people in the Blue
Mountains, to enable them to grow into

confident, well rounded and stable adults.
MYST achieves this goal through

the following four fold approach:
To facilitate personal development

courses for young people

To plan, promote, implement and
evaluate long and short-term

support programs and services
To develop programs on the basis of

interest and needs expressed by the

young people requiring our help

To provide information, resources and
appropriate referrals
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Our Strategic
Goals
why they are

&

important to us

MYST delivers
high value programs
that continuously respond to the
evolving needs of young people

Because we want all young
people to receive the support
they need to grow into healthy
and happy adults

MYST is
widely recognised
as a leading provider of
youth services in NSW

Because our community expect
and deserve top quality services.
Because we are moving to an
environment competitive
grant tendering
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MYST is a
financially healthy
and robust organisation

Our financial position must reflect
our activities so we can fund
current and future services
and remain financially viable

MYST is a
strong organisation
where staff and volunteers
are supported to be their best

We want to retain and attract the
best people to deliver our
services, because we know
that we need great staff in
order to deliver great services
6
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92%

wages and
salaries

percentage of young
people who say they
would recommend
MYST to a friend

m i l l i o n
more in

2040

m i l l i o n

$0.817

Number of brief
interactions leading
to consequence

$1.385

686

in output of

Number of extended
interactions leading to
consequence

increase

475

a direct

Number of young people
who received targeted
individual support

percentage of young
whole who received
targeted individual
support who say things
are ‘getting better’

jobs

78%

184

SOCIAL IMPACT

Number of personal
development program
participants

additional

23

91%
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Number of personal
development
programs delivered

percentage of program
participants who say they
would suggest the group
to someone else

94%
percentage of program
participants who say
things are ‘getting better’

Number Crunching

ECONOMIC IMPACT

With MYST operating in the Blue Mountains the Gross Region Product is

estimated to be increased by $1.471 million (0.06 %) to $2,452.831 million.

Contributing to:

a
in value
added of

boost

m i l l i o n

$0.967

MYST taught
me that people will
always be there for you
and that there is always
someone to talk with
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Who’s Who
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Sue CR heads up our disability services and programs,
ensuring that young people with a disability have
access to the care and support that matters to them

Sue H and Amba are our adolescent and family counsellors,
helping families develop a greater understanding of their
problems & find better outcomes for everyone

Maddy leads our Community Builders team who deliver
initiatives, which empower youth with the skills to
effect change in themselves & their community

Leah, Sara and Belinda are caseworkers for the Glue
Factory, a ‘hub service” that provides support to youth
who are vulnerable or in crisis

Skye and Justin run the Katoomba Youth Centre,
a place for young people to congregate and socialise,
as well as access meaningful information and support

Jim and Maggie are early intervention case workers
who work intensively with clients and families who have
complex needs

Jamie and Vam are highly dynamic youth workers
who conduct covert & overt outreach activities in the
Lower Mountains creating opportunities for information,
referral and support

Greg and Hayley head up our adventure therapy
youth work Outdoor Explore, a program that delivers
a range of personal development and outdoor
recreation opportunities

We want MYST
to keep taking
risks if we think
it means we can do
better and get better
outcomes for young people
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Reflections of the
year that was
Messages from the MYST team
Sky & Justin
2016 – 2017 was an exciting year
for Katoomba Youth Centre. We
have seen many new faces and it
has been a pleasure getting to know
each and every one.
The culture of the centre has seen
a positive change and we here
at MYST are looking forward to
another year of supporting young
people on their journey.
Greg and Hayley
2016-2017 has been a year of
ups and downs with a change of
coordinators for Outdoor Explore
and looking for ways to grow what
we are offering.
We have struggled at times to get
the schools behind the program but
have been successful in building
the confidence and resilience of
young people and the schools
seeing results.

2017 has been an amazing year with
many exciting projects and new programs
Springwood High haven’t run
Outdoor Explore for the last year or
two and they are back on board. We
have also kept our relationship with
Youth Hope and strengthened what
we offer with them.
Sue H and Amba
This year, Sue Huehn has
continued to develop and add
systems to create a smoother
transition for young people and
parents to our service.
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An energetic counsellor, Amba
Lewis Rosman, joined the counselling

team for a period and that made it
easier for Sueh to develop the
system changes. Amba and Sueh
are excited by what they have
achieved this year as a team and
look forward to continuing to grow
the program.
Jim & Maggie
This year as always seen some
positive and not so positive
outcomes for Young People
however this is part of the job
as a Youth Worker. We remain
committed to the wellbeing of
Young People.

Jamie and Vam
2017 has been an amazing
year with many exciting
projects and new programs with
introductions to new and exciting
Aboriginal programs and projects.
Leah, Sara and Belinda
2016-2017 was another big year
of change with Damian and Sarah
going on 6 month leave while
Suzanne, Belinda (replacing Sara)
and other new staff coming on
which has changed the dynamic of
MYST as a whole. Amba has been a
fantastic addition to the counselling
team and I’ve really enjoyed working
with Belinda.

This year has been a combination of steep
learning curves and moments of great
excitement and satisfaction

Sue CR
This year has been a combination
of steep learning curves and
moments of great excitement
and satisfaction. Our team
has grown and our area has
expanded from the Blue
Mountains to Lithgow
….And beyond!

Maddy
It was a
massive year
this year – I
took 6 months
maternity leave
and on my return
my role changed
significantly. The
year has been full of
positives, from being
a support worker within
Katoomba High School to
running classes at Springwood
High School, I have enjoyed the
challenges and opportunities that
presented themselves to me.
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Highlights
Messages from the MYST team
Sky & Justin
On the last day of service for 2016
(prior to Xmas break), a long-term
client of the service attended
Katoomba Youth Centre. Skye spoke
with the client and picked up on
cues that something was seriously
wrong despite the client’s denials.
After closing, Skye drove the
client home and continued the
conversation where it was disclosed
that they were a serious risk to
their own safety.
Skye took the client to the Hospital
and stayed with them until the next
morning. The client was admitted
for having advanced plans for
suicide on Xmas Day.
This outcome highlights the sheer
persistence and dedication to the
wellbeing of our clients here at
Katoomba Youth Centre.
Sue H and Amba
A mother came to the centre after
hearing of MYST from the local high
school. The mother wanted help

continued to work with the
therapist on a regular basis.
After a year of sessions
with the mother the
unwilling adolescent
has engaged for
individual sessions.
The young person
continues to come
to appointments
and reported in
her 3 monthly
review of the
counselling
service “I think
the counselling
service is amazing
and needs no
improvement that I
can think of.”
Greg and Hayley
We have had some amazing
stories and successes this
year. So many of the young
people that have come on Outdoor
Explore have come back to us after
the program and tell us that we
have changed their life. One person

Skye drove the client home and continued
the conversation where it was disclosed that
they were a serious risk to their own safety
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for one of her adolescents. The
unwilling young person with another
sibling came with her mother for
a family therapy session, but did
not want to return for school. The
mother wanted help for one of her
adolescents. The unwilling young
person with another sibling came
with her mother for a family therapy
session, but did not want to return
for individual sessions. This young
person has had many therapists
over the years and was not keen to
see another counsellor. The mother

High School was a huge achievement
and testament to the excellent
relationship we have built with the
school as well as the high quality
service we have delivered in past
programs. It gave us the ability to
access a huge amount of students
at a pivotal age and deliver relevant,
meaningful content that helps
connect them to their community
and external services.

that sticks in my mind is Tamson
from Katoomba High. She came to
us quiet and withdrawn, very anxious
and depressed. I spoke to her 6
months after the program and she
was bubbly, energetic and confident
in herself. She spoke about how the
program allowed her to believe in
herself and what she was capable of.

Jim & Maggie
A client with high complex needs
has now got an apprenticeship and
is doing really well. A long term client
with no family support but has gained
accommodation and employment.

Maddy
Being asked to deliver the wellbeing
component of the school curriculum
for year 8 students at Springwood

Leah, Sara and Belinda
Client X was referred by her high
school because she had been
kicked out for the 3rd time from

The Lithgow Hangout is going well and
we are beginning to build our
profile in Lithgow

an environment that was very
unhealthy for her, as her
parent had some seriously
unstable mental health. As
she had been estranged
from her dad for a few
years, she was unsure
about where she would
go to live, as she didn’t
want to go stay in a
refuge. She made contact
with her dad and began
repairing their relationship,
and went to live with
him. She continued her
schooling, which was a very
important goal of hers. Client
X has obtained her P’s and her
father bought her a car to drive
to school in because his house
was half an hour away and public
transport was difficult to navigate
from where he was.
Jamie and Vam
One of the most positive aspects
of working for Mountain Youth
Services Team I feel is the great
team environment and team
support of clients.

fantastic outcomes for the young
person who now is currently
working towards a spray-painting
apprenticeship.
Sue CR
A client so depressed that she had
stopped speaking, attending school
or leaving the house engaged
with the disability program. She
had been through many therapies
and did not want any more. She
was hard to engage but we met
for several casual ‘chats’ at the
Springwood Youth Centre and built
trust. She enrolled in the Outdoor
Explore Program, attending every
session and enrolled in a second
term. She made friends, found
herself capable and confident in
the outdoor environment, found
her ‘happy place’ and began
to see a world that
was positive
and hopeful.

She has now signed on at
Wentworth Falls TAFE to train to
be an outdoor guide. She describes
herself as someone who is working
towards her dream job. Our Hangout
social groups in Katoomba and
Springwood were so successful that
we wanted to start one in Lithgow.
Despite looking at many potential
spaces to use within existing
services in Lithgow, we could not
find a suitable space that would
provide a fun and engaging youth
space. So we took the leap and
rented our own shop front in
Lithgow together with Kirinari. The
space is perfect for what we need
and is a base for service delivery in
Lithgow – where we hope to expand
and deliver more fantastic youth
programs to young people with a
disability. The Lithgow Hangout
is going well and we are
beginning to build
our profile in
Lithgow.

Working with one young person in
particular who was having problems
with their school who had been
repeatedly bullied for a number
of years.
Our team was able to come
together to form a solid support
group attending different meetings
when other staff members were
unable to attend provide referrals
and use the teams collective years
of experience to provided a solid
support network for the young
person and provided a positive and
professional relationship with the
school and external services. Our
great teamwork provided

14

Challenges We Faced
Messages from the MYST team
Sky & Justin
Katoomba Youth Centre, over the
last few years has been shifting
towards being a much safer environment
for all young people to attend.
While violent incidents are at
an amazing low we still had one
issue that plagued the Youth
Centre:Theft. Theft was becoming
a common occurrence and has even
in the past stopped young people
from attending.
Through consultation with
management, security cameras
have been installed as a deterrent
to future incidents.
Jim & Maggie
Mental health issues for Young People
are always a challenge to find good
ongoing support. Alcohol and other
drugs issues are constant and
demanding with the amount of Young
People abusing drugs and heavy
demand on services.

one person as
a contact and
can get the
programs off
the ground
easier.
Sue H
and Amba
The MYST
Enneagram
Personality
Type pilot
program
was written
by Sue Huehn,
produced and
delivered by Sueh
and Amba Lewis
Rosman, and delivered
through the Wellbeing
Program at Springwood
High School to a randomised
student group of
250 Year 8 High School students,
(100 students in 2016 and 150
students in 2017).

Mental health issues for Young People
are always a challenge to find good
ongoing support
Greg and Hayley
A major challenge has been
communication between clients for
Outdoor Explore and MYST.
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With the change of coordinators and
the quite often the usual contact
at the schools being away we have
had a difficult time organising the
program with the school and have
had to get the school to find the
students at the last minute. We
are building our connections at the
school so that we have more than

We had only one facilitator with
Enneagram experience for most of
the class sessions (5 sessions to
each class) of 30 students, which
made it difficult to deliver the
program as effectively as we would
have preferred. In the final session,
we used dramatic performances
where students played their
personality type while the other
students guessed the type of the
performer. This confirmed the
students understood the concept.
The students were given handouts

on ways to stay healthy and how
their particular type learns best.
In 2017, 81% of students completed
the final evaluation form and
of those 80% say they would
recommend the program, 70% say
they understand each other better
and feel more comfortable in
dealing with others after completing
the program.
Maddy
A growing number of casual staff
and staff that work remotely/
autonomously as well as the workload
of MYST staff has contributed to a
loss of feeling connected within the
team. I think one of MYST’s best
attributes and strengths as an
organisation has been its sense of
‘family’, but it is something that is
being found distinctly lacking currently.

A challenge over the last year has been
engaging young people to be resilient and
have confidence and life skills

Leah, Sara and
Belinda
One major challenge
is the budget
process. Having
control over our own
projects budget is
a challenge because
we have to be more
mindful about what we
spend. When before we
just asked if it would
work and it was a
simple yes
or no.

Sue CR
Our main challenge has been in
navigating the NDIS, learning the
processes of billing and meeting the
NDIS requirements. That combined
with the task of linking service
provision with billing records meant
that time was

wasted every day in administration.
Now at the end of this period we
find ourselves working confidently
and efficiently with our client
management system and NDIS
billing processes.
We are still learning and coming up
against challenges in this area
but we feel confident
that we can
overcome them.

Jamie and Vam
A challenge over
the last year has
been engaging
young people
to be resilient
and have
confidence and
life skills.
We are working
very strongly
on these
points and
are starting to
see many great
results. Some of
the programs that
have worked have
been the cooking
project, Pop Up art
show and Boxing project.
We have also started
providing Aboriginal Cultural
programs and project with Myst
running its first its first 3 day
Cultural Camp.
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Hopes for the
Year Ahead
Messages from the MYST team
Sky & Justin
The last 12 months has been
a fantastic year for growth at
Katoomba Youth Centre. We have
seen many new faces at “drop –
in” with a large amount becoming
regular attendees.
Breakfast Club at Katoomba High
School has seen a significant number
increase which allows us to connect
with a whole new range of clients.
Since the decision was made to
provide School Holiday programs
free of charge the reception has
been fantastic with programs often
reaching capacity quickly.
We are excited about continuing
to build a strong presence in the
community through providing a
safe and engaging youth space and
also providing amazing experiences
through our School Holiday Programs.
Sue H and Amba:
Amba and Sueh will continue to
create an Enneagram Program for
Parents and Young People.

bringing it to the modern
world. In 1970, Claudio
Naranjo a psychiatrist,
who studied with Oscar
Ichazo in Chile, taught
the Enneagram
in California in
conjunction
with other
psychological
systems.
Since then
further study
and research
from various
professionals
have spread the
knowledge of the
Enneagram.
MYST is very aware
of using proven
research evidenced
based psychological
studies in producing
The Enneagram Program
for Young People and Adults.
This year, Sueh completed “Using
the Enneagram in Psychological
Assessment and Practice by Helen

We are excited about continuing to build a
strong presence in the community through
providing a safe and engaging space
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The Enneagram Personality Type
highlights a person’s particular way
of being in the world, without blame
or guilt and without imposing their
way of being on others. Therefore,
Parents/Young People can view the
other in a new way, as different
personality type, and relate to them
in a freer, more relaxed manner
while still maintaining their role
within the family. The Enneagram
Symbol dates back 2,500years+
with George Ivanovich Gurdjieff
(Greek-Armenian 1872-1949)

Palmer and Marlene Cohen” as an
online university course. Sueh has
been studying The Enneagram for
seven years with preferred experts
being Riso & Hudson, Helen Palmer
& Marlene Cresi-Cohen and Dr.
Jerome Wagner, Ph.D. clinical
psychologist/psychotherapist.
Amba has been studying Riso &
Hudson and Helen Palmer for two
years. We are both excited about
the program we are developing
and future evaluation with Western
Sydney University.

Greg and Hayley
I’m looking forward into growing
our Outdoor Explore programs in
both Disabilities and the fee for
servicework we do with Youth Hope.
We are reaching a larger client
base with Disabilities programs as
we make more connections in the
Lithgow and Penrith areas.
This coming year looks to be exciting
and challenging as we get better at
what we are offering and run more
programs than we have been.
Jim & Maggie
Artspace has proved to have very
good outcomes for the clients that
use this service. The evaluation that
was done reflects this. Looking
forward to better health and education
opportunities for Young People.

We are very excited about how we are going
to expand and diversify the services
we offer in the coming year

Leah, Sara and Belinda
The program budget is
something that I think
could be ‘exciting’. Once
Sara is back I would like to
sit down with her and work
out a better structure for
where the money is going,
as I would like to spend more
money on client assistance
without feeling anxious about it.
On a personal note, I have been
working with MYST for 6 years and
every year it changes. Whether it’s
the expectations of my role or the
people in the team, the structure
of the organisation, or the location
of sites. MYST is ever changing and
the flexibility in how we provide
service is its best asset. I love
working within MYST simply for the
people (colleagues and clients). I
love that it’s never boring. Leah
Maddy
My role upon my return to work
has changed and my focus is now
more than ever on young people,
programs and child protection. I
am really excited to shape this role
and see where it ends up in 2018
Returning to work this year brought
with it a sense of coming home.
MYST is a second home and second
family to me and I highly value the
work relationships I have and the
input and dedication of each and
every staff member. There are not
many places I think where people
get excited to leave their families
and come to work, but MYST is one
of these places and I am very

humbled and grateful to come to
work each day.
Jamie and Vam
I am excited about having the
opportunity to work with our amazing
young people in our community.
And provide programs that support
the growth and wellbeing of our
young people. I am very proud to
be part of such a supportive and
well respected youth service.
Sue CR
We are very excited about how
we are going to expand
and diversify the
services we
offer

in the coming year. We have
spent much of the past 6 months
consolidating and are ready now
to expand our service offerings
by building on what we have
done and learnt already. We see
opportunities ahead and look
forward to taking them head on!
This is a very exciting time for MYST
Disability and we feel motivated and
enthusiastic about the coming year.
We feel that this time next year our
service will supporting many more
young people and providing a great
mix of programs and services to
our community.
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Innovation
Excellence

Mountains Youth Services Team exemplifies innovation and
excellence. In the last six years we have transformed
youth services in the Blue Mountains, resulting in an
organisation and a service system that is arguably
the best in NSW.

We develop award winning programs that are recognised
throughout the sector, we have pioneered social
enterprise initiatives that have grown into successful
nation ventures, we have showcased our work to royal
visitors and our staff are repeatedly acknowledged as
being among the best in the state.

A message from Street Art Murals Australia
This past year has seen SAMA
launch itself into a new market.
After successfully winning a large
scale tender in competition with other
well known artists and a great deal
of time/energy being spent building
relationships with interstate water
utility companies, we are excited to
see traction building and opportunities
surfacing in this new space.
2016-2017 was a time of change
for our team. New direction and a
focus on larger budgeted projects
meant that we could potentially

SEQwater
Media Reps
gave our team
some touching
feedback and
we look forward
to many more
opportunities to
work alongside this
organisation in the
future.
SAMA is about to apply for
yet another large scale tender in
partnership with Unity Water in QLD.

We are excited to see traction building and
opportunities surfacing in this new space
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smash our sales target of $200,000
– or fail miserably by putting all of
our eggs in one basket.Thankfully
after securing the SEQwater project
in Indooroopilly, QLD the target plus
an additional 20K was achieved.
Not only was this outcome a huge
win for our team, the individual
project itself was a major success.
SEQwater contacts were over the
moon with no only the outcome
but the smooth process as well,
the team really pulled together
and it was nothing but a positive
experience for all involved. Both the
project Engineer and the in-house

This project would again bring in
some great opportunities for SAMA
artists and likely achieve close to
50% of our annual sales target.
Based on relationships built in the
previous financial year, we are in
a solid position as SAMA is one of
two artist teams applying for the
contract. We also have a range of
new relationships being built with
Westfields over the state and look
forward to hooking into our first
project with them.
I am genuinely looking forward to
watching SAMA achieve its potential.

With an ever growing bank of artists
– now located in both NSW and QLD,
we have a range of talent at our
disposal.
In house Management shifts prove
to be working well as Damian is back
at the helm and providing guidance
as needed. SAMA’s team culture is
strong and we’ve spent time building
relationships with powerful contacts.
We’re in the best position possible
moving into 2017-2018.

Emilly Pettit - SAMA Coordinator

We have the ability now to identify
“challenged” and “at risk” youth and
work cohesively together

A message from Rock and Water: the MYST way
2017 has been
an exciting
year for the
way that
MYST delivers
programs to
support our
mountains’
youth
community,
with the
introduction
of Rock and
Water the
MYST Way.
Rock and Water
is an evidence
based, experiential
learning program that
focuses on providing
a platform for young
people to develop social and
personal resilience. Now taught
in over 15 countries and to over
2.5 million students it is exciting
for our local community and MYST
to become part of the Rock and
Water ideology.

place that support the learning of
Rock and Water within the classroom
and school culture.
Parents are also involved participating
in a mini 2 hour Rock and Water
familiarisation program where they
participate in the same activities as
their children, learn the terminology
and discuss how they can best
support their children in the home
environment.
As part of our continued support
of mountain’s youth, we want to
know how they are travelling in
life so that we can react quickly to
any youth we see facing personal
challenges or at risk of significant
personal or social harm.

Each student participating in
the Rock and Water program is
assessed via the Personal Well Being
Index. Together with the school
community we have the ability now
to identify “challenged” and “at
risk” youth and work cohesively
together to provide an individual
with a meaningful support network.
Looking forward, we are confident
that we have both the program and
formula to provide such program
with positive and meaningful
outcomes. While it has been a steep
learning curve for all involved, for
2018 we are looking to build on our
successes and expand the program
to all schools in the Blue Mountains
and Greater Nepean District.

Vam Freeman - Rock
and Water
Specialist

For MYST, this is the first time
we have run a program of such
magnitude. To date, we have
provided the program to over 320
students, 40 support staff and
information sessions to over 60
parents and carers.
Unlike other Rock and Water
providers, the MYST way focuses on
changing culture within the school
environment. Throughout the 10
programs we provide 30 Rock and
Water sessions to all students in
Year 7. We also work very closely
with all staff to ensure that the
learning outcomes are not short
lived, rather that strategies are in
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Our Partners in
2016-2017
Platform Youth Service

Platform Youth Services is an accommodation and specialist
youth homelessness service in the Blue Mountains, Penrith and
Hawkesbury area. MYST is a primary partner in the delivery of the
Nepean Blue Mountains Young People’s Homelessness and Housing
Support Service.

The Stronger Families Alliance

SFA is network of government, non-profit and voluntary
organisations working together to bring friendship, fun and
professional support to Blue Mountains families. MYST is a
member of the alliance and plays a pivotal role in representing
and implementing initiatives relating to young people

Juvenile Justice

JJ provide services to young offenders to decrease their reoffending
and increase their capacity to successfully reintegrate into their
communities. MYST works with JJ in the delivery of case conferencing,
case management, the developing and monitoring of outcome
plans and the delivery on youth engagement programs.

Individueller Jugendhilfe Service

IJS is not-for-profit youth services organisation based in
Dusseldorf, Germany, that provides services within the “Hilfen zur
Erziehung“, translated “statutory socio- educational provisions
for children with problems”. MYST will be partnering with IJS
in 2015/2016 during the implementation of the Professional
Individualized Care (PIC) model of out-of-home-care.

StateState
Debt
Recovery
Debt Recovery is responsible for the receipt and processing
of fines issued by various government agencies and authorities,
and administering the fine enforcement system for the collection
of unpaid fines. MYST works with SDR in the administration
of work and development orders, which allow clients to
reduce their fines through unpaid work and through
certain courses or treatment.
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Youth Action and Policy Association of NSW
Youth Action is the peak organisation representing youngpeople
and youth services in NSW. Youth Action works towards a society
where all young people are supported, engaged and valued. MYST
works directly and indirectly with Youth Action on a range of
policy and sector reform initiatives.

Wesley Mission

Wesley Mission is a Christian faith based service provider offering
support and advocacy for the most vulnerable members of
our society. MYST delivers Outdoor Explore, and adventure
based therapy program for Wesley Mission as part of
its Youth Hope program.

LukeSimply,
Priddis
Foundation
the Foundation aims to improve the lives of children with

ASD. Through our own experiences and through talking to other
parents with children who have been diagnosed with ASD, we
decided the best way to support these kids was through early
intervention education and community awareness and education.

Blue Mountains Youth Mental Illness
and Substance Abuse Network

YMISA is a network of agencies and individuals, both government
and non-government, working to improve the mental health
outcomes of young people living in the Blue Mountains. MYST
is the lead agency in a number of YMISA initiatives including
research, staff training, sector networking
and a range harm minimization campaigns.

NSW Department of Education

MYST works closely with Blaxland, Winmalee, Springwood and
Katoomba High Schools in the delivery of personal development
and therapy based programs, which are designed to support
students to remain engaged in their education.
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Get Involved
Become a Friend of MYST

The ‘Friends of MYST’ are diverse group of

people united in their common support for the

work MYST does in the community. From time-

to-time, like in any good friendship, the Friends
of MYST offer to help make an impact on
important issues effecting young people.

Facebook: facebook.com MountainsYouthServicesTeam
Mountains Youth Services Team Inc. (MYST)
PO Box 99, SPRINGWOOD NSW 2777
Ph. : 02 4754 5125

Fax : 02 4754 5606
info@myst.com.au
www.myst.com.au

ABN: 19 942 569 473

Incorporation No. Y1475811
MYST is a public benevolent
institution endorsed by the

Australian Tax Office as a deductible
gift recipient under the Income Tax
Assessment Act 1997.
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Growing up can be
hard. It can be hard for
young people and it can
be hard for organisations
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