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OUR VISION
Our vision is a community in which
all young people receive the support
they need to grow into healthy and
happy adults.
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[ WELCOME ]

MESSAGE FROM OUR CHAIRPERSON NOEL HIFFERNAN
AND MANAGER DAMIAN COOPER

They always say time changes things, but you actually have to change them yourself.
ANDY WARHOL

Changing at the right time and in the right way is a
challenge for any organisation. Each year the annual
report provides a good opportunity to reflect on changes
that we’ve made. To honestly ask the question, are
we any better off? This year we can say with some
confidence that by taking some risks and making tough
decisions we have ended the year in a stronger position
than we started.
We have a lot to be proud of: the launch of the ‘Ask A
Youth Worker’ project, new partnerships with Juvenile
Justice and Education, leading with sector with our
Youth Networking Forums and participation in the Strong
Families Alliance to name a few.
Early in 2014 the Management Committee established
a new strategic plan for the organisation. A few key
big picture factors had a significant influence on this
process. These included the introduction of the National
Disability Insurance Scheme (NDIS) coupled with a raise
in demand for support of young people with a disability in
our community, major Departmental funding reform and
resource reallocation, and a less tangible but equally real
move toward a more competitive and commercialised
funding environment.
The Committee sought to establish a strategic plan that
would position MYST to meet these new opportunities/
threats and uphold our mission to support young people.
We set ourselves four simple yet important goals,
1. That we deliver high value programs that effectively
meet the identified needs of young people.
2. That we are widely recognised as a leading provider
of youth services in NSW.
3. That we are a financially healthy and robust
organisation.
4. That our governance results in a strong organisation
where staff and volunteers are supported to be their
best.
To achieve this, the Committee looked at available
evidence and sought advice on likely and achievable
new service models and initiatives. It was clear that
there existed within the Mountains an unmet (and
growing) need for youth specific services that reflect the
needs of young people living with a disability. Coupled
with knowledge that there are new and emerging
opportunities for funding in the area of disability services,
the Committee resolved to restructure elements of
the organisation in order create a Disability Services
Coordinator role and establish a range of youth specific
disability services.
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With the early rollout of the NDIS in the Blue Mountains,

the decision to respond and restructure early has proven
to be a prudent and wise move.
In 2014-2015 MYST also committed to and commented
an exciting new partnership with German organisation
Individueller Jugendhilfe Service (IJS) “Individual Youth
Support Service” and Platform Youth Services, to pilot
a new form of Out of Home Care. This ambitious
but important initiative, now know as Professional
Individualised Care (PIC), was a bold step into the
unknown for MYST in 2014 but as 2015 comes to a close
and PIC looks set to flourish, it is clear it was a good
decision.
We have also been successful in developing and
fostering a small number of successful social enterprise
initiatives. The Outdoor Explore program enjoyed some
early success this year as we rolled out a series of ten
week programs for young people being support by
Wesley Mission and the Youth Hope program. Street Art
Murals Australia has gone from strength to strength on
the back of a successful crowd funded Street Art Walk
lunch in Katoomba which saw in excess of 10,000 visitors
and viewers engaging with the project.
We end the year in a stronger financial position, with
a range of services and programs better suited to the
needs of our clients and the requirements of the funding
environment. We have a team of staff who are highly
skilled, well supported and demonstrate a healthy mix of
passion and professionalism in their commitment to their
clients. We have program partnerships that drive better
outcomes for our clients and we have strong respectful
relationships with our funding partners. We continue
to provide our clients and our community with the best
possible care and support achievable.

[ ABOUT US ]
MYST is a not-for-profit charity that
provides care and support to young
people in the Blue Mountains, to
enable them to grow into confident,
well rounded and stable adults.
MYST ACHIEVES THIS GOAL THROUGH THE
FOLLOWING FOUR FOLD APPROACH:
• To plan, promote, implement and evaluate long and
short-term support programs and services.
• To develop programs on the basis of interest and
needs expressed by the young people requiring our
help.
• To facilitate personal development courses for young
people.
• To provide information, resources and appropriate
referrals.
For young people, this period in life is characterized
by extremes, on the one hand extremely exciting
and wonderful, while, on the other hand, extremely
frustrating and fraught with challenges.
Most young people will successfully navigate this
period with the help of their parents, their school and
their peers. A small number of young people will need
help from somewhere else, and that’s where Mountains
Youth Services Team steps in.
When we are at our best, Mountains Youth Services
Team is like a parent, providing guidance and support
to young people throughout the transition from
childhood to adulthood.
To achieve this we deliver a wide range of support
services to teenagers and young adults who are
vulnerable or in crisis. Our key areas of service delivery
are crisis case management support, school breakfast
and emergency food packages, counselling and group
therapy, therapeutic and recreational programs, social
and community development programs, engagement
resulting in information and referral and lastly, political
and social advocacy.

OUR STRATEGIC
GOALS
GOAL 1
That MYST delivers high value programs that
continuously respond to the evolving needs of young
people.
Why is it important to us?
Because we want all young people to receive the
support they need to grow into healthy and happy
adults.

GOAL 2
That MYST is widely recognised as a leading provider
of youth services in NSW.
Why is it important to us?
Because our community expect and deserve top quality
services. Because we are moving to an environment
competitive grant tendering.

GOAL 3
MYST is a financially healthy and robust organisation.
Why is it important to us?
Our financial position must reflect our activates so
we can fund current and future services and remain
financially viable.

GOAL 4
MYST is a strong organisation where staff and
volunteers are supported to be their best.
Why is it important to us?
We want to retain and attract the best people to deliver
our services, because we know that we need great staff
in order to deliver great services.

We want to retain
the best people to and attract
services, because deliver our
we need great sta we know that
to deliver great serff in order
vices
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[ NUMBER CRUNCHING ]
ECONOMIC IMPACT:
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With MYST operating in the
Blue Mountains the Gross Region
Product is estimated to be increased
by $1.471 million (0.06 %)
to $2,452.831 million.
CONTRIBUTING TO THIS:

$0.817

a direct

increase

in output of

$1.385

12 additional jobs

more in
wages
and

salaries

boost

a
in
value added of

$0.967.

SOCIAL IMPACT:
395

instances of

information

provided to young
people seeking
assistance

237

young people attended

social inclusion
programs

224

young people
attended

Life Skills
Workshops

340

young people
attended

106 young people
attended targeted

education programs

510 instances of

online information

and referral support

community
workshops

258 young people received casework or counselling
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[ WHO’S WHO ]
LAUREN & JUSTIN
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LEAH

Lauren and Justin run the Katoomba
Youth Centre, a place for young
people to congregate and socialise,
as well as access meaningful
information and support.

(AMANDA & SARAH)

SUE H

MADDY

Sue H is our adolescent and family
counsellor, helping families develop
a greater understanding of their
problems & find better outcomes for
everyone.

Maddy leads our Community Builders
team who deliver initiatives, which
empower youth with the skills to
effect change in themselves & their
community.

JIM & MAGGIE

EMILY AND VAM

Jim & Maggie are early intervention
project workers who work intensively
with clients and families who have
complex needs.

Emilly & Vam are highly dynamic
youth workers who conduct covert &
overt outreach activities in the Lower
Mountains providing information &
referral.

DARYL

SUE CR

Daryl heads up our Adventure Based
Youth Work program which delivering
a range of personal development and
outdoor recreation opportunities.

Sue CR heads up our disability
services and programs, ensuring that
young people with a disability have
access to the care and support that
matters to them.

Amanda, Sara & Leah are
caseworkers for the Glue Factory, a
‘hub service” that provides support to
youth who are vulnerable or in crisis.
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[ REFLECTIONS OF THE YEAR THAT WAS... ]
LAUREN & JUSTIN

JIM & MAGGIE

EMILLY & VAM

SUE CR

2014-2015 has been a year that’s been filled with
challenges at Katoomba Youth Centre; it has seen
the rebirth of the Freestylin’ Fridays’ program and the
growth of the Breakfast Club.

A challenging year in which we have seen some
support services close down or be reduced in their
capacity to respond to the enormous need we have to
support young people find their way through some very
difficult times in society. On the up side partnerships
remind strong, and I have really enjoyed the ‘Artspace’
program with the Women’s Health Centre. I really feel
we work collaboratively to better support young women.

2014-2015 held big changes for the Lower Mountains
Youth Project, with a shift in staffing we were able to
bring new blood, a clearer vision and new direction
to the team. Many new ideas have already been
implemented and some are still to come. We believe
the dynamic changes are to be of great benefit to not
only MYST, but to the young people we deal with each
and every day.

This year was the start of the Disability Support
Program at MYST. We are now successfully and
actively offering services and programs which are
supporting the needs of young people with a disability
and their families in the Blue Mountains.

DARYL
We have been very excited with the outcomes we have
achieved with all schools who have taken part in the
Outdoor Explore program. The new selection criteria
developed for the program is really giving the schools a
greater chance to select a group of young people who
will most benefit from the program.

SUE H
Adolescent and Family Counselling is allowing a young
person and their family to guide the therapist into their
life, when they want to make a change or understand
a situation better. We all go on a journey to find the
words and make meaning to what is presented. Then,
there is a decision to change or just understand the
thinking, feeling or the emotion and/or behaviour that
has been causing concern. With understanding, the
fear is no longer in charge.
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AMANDA, SARA & LEAH
14/15 has been a big year in regards to staff changes
but service provision has continued unhindered and
I think that speaks volumes to the competency of
management and the staff who have been brought in to
support these changes.

MADDY
It seems that MYST gets bigger and brighter every
year, with exciting concepts and programs always on
the horizon. For me I have been happy to co-facilitate
with Rose Glassock various programs at the Glenbrook
Learning Centre, and run our new Stress Less program
at Winmalee High School.
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[ HIGHLIGHTS ]
LAUREN & JUSTIN
We have been seeing a young client for a number of
years now, supporting her around family, school and
mental health. This year she became increasingly
down, self harming and disclosed that she was thinking
of suicide. Staff arranged a welfare check as this was
discussed over Facebook and supported her after she
was admitted to hospital, engaging her with counselling
and continuing support.

DARYL
Standing out from a number of very positive outcomes
for young people, is a young women from Springwood
High School. Her mother called following the wrap up
of the Outdoor Explore program to explain that before
her daughter attended the program they had fallen into
a cycle of poor communication and much slamming
of doors on both sides. After the program the young
lady was much better able to communicate with her
mother about her needs and her life. The mother was
very happy with the outcomes that we achieved on the
program.

SUE H
When permission is given by the client, I like to work
with health, justice, education and other welfare
agencies, to gain a better understanding of the overall
issues impacting on a young person and their parent.
This integrated work opens up more possibilities to
support change, or ways of coping with a problem
that is causing concern in the young person’s life. The
whole process is also less daunting for the young
person when there is someone from a service working
specifically for them to integrated a bigger clearer
picture of the path ahead for them. A young person
this year was engaged in counselling with me, had a
caseworker from The Glue Factory and a social worker
for their parent from Community Health. It is about
adapting the service systems to best fit the family.

from MYST. Recently he was given two days notice
to move out of his accommodation. We were able to
assist him to move and also support him to trial a job.
He has now been offered an apprenticeship ,which
he is very thankful for and has settled into his new
accommodation.

AMANDA, SARA & LEAH
‘Tim’ who was 14 at the time, started the year couch
surfing and pretty much disowned by father and
disengaged from schooling. Thanks to many hours
of work with the client, his father and the school we
have been able to restore him home and return him to
school. ‘Beck’ & ‘Joel; both 18yrs, are a couple who
were in a share housing situation with a 30+ yr old and
were being taken advantage of. They identified this as
a problem and actively began searching for a private
rental with a close friend of theirs. They have found
accommodation and are getting back on their feet.

MADDY
I met a client five years ago in a Drop-in setting and
developed a really good rapport, this young person
came to Drop-in for a chat and a feed but never
accessed other services. This year after a few years
where there was no contact he reached out to me
and asked for support. For me this highlights the
importance of MYST and of not only developing
relationships with young people but also being knows
as a service young people can access at any time

EMILLY & VAM
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One of the key areas we have focused on during the
last four months has been Springwood Outreach and
some significant changes that can be made to create a
more inviting atmosphere and encourage young people
to hang around and engage in a more meaningful way.
Workers purchased beanbags, an outdoor heater, giant
games and equipment to counteract the challenges
of running an outdoor bbq in wet weather conditions.
So far the response has been very positive and we are
looking forward to the weather warming up which will
only increase the engagement avenues from worker to
client.

SUE CR
A client was referred to the Individual Support
Program by an employer due to the dysfunctional
circumstances that he was living in at home, declining
mental health and vulnerability due to his disability.
Support was provided to this young person to build
his confidence, provide a safe space to talk and work
on coping strategies. His parent died during service
provision which resulted in further support through this
difficult time, help with living independently, linked to
further supports and safely supporting this client to
successfully transition all these hurdles and life events.
Client is currently thriving, working and positively
approaching his life.

JIM & MAGGIE
A positive outcome for the service this year has been
the case of a young man we have supported for
various issues, and for varying lengths of time. This
young man has experienced a violent father who
he has needed legal protection from, and alcoholic
mother who recently died – as a result he has had a
very difficult educational experience. He has very little
family support and very little in the community apart
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[ THE CHALLENGES WE FACED ]
LAUREN & JUSTIN

AMANDA, SARA & LEAH

A number of over 18s have been frequenting the youth
centre which created an unhealthy and unsafe balance,
staff have had difficulty in determining their age and
resulted to Id checking. Once determined to be over
18 these young people continued to attempt to use or
sneak in to the centre, this has since been resolved by
staff. Encouraging that they are so keen to access the
Centre!

Staff changes have been difficult with maintaining client
engagement, but from what I can tell these things
have been negated and overcome. The Going Home
Staying Home reforms were also very disruptive to the
sector and to services.

DARYL
In the last four years here at the service has seen a lot
changes to the second worker on the Outdoor Explore
program - this has been due to a number reasons
both operational and staffing. I have found this to be
somewhat of a drain having to continually re train and
work with new people all the time.

SUE H
It is a challenge to confidently make bookings and see
clients in either office knowing that safety and security
for the client and myself is going to be assured. This
issue occurs as all workers have reasons that take
them out of the office and there is not a base staff
worker in each office to cover the hours I work. I work
early or late in order to be available for after school and
after work appointments. It is always a juggling act for
all workers.

JIM & MAGGIE
A challenge this year has been to work with young
people who don’t fit into school based education as we
don’t have the option of TAFE to provide opportunities
to young people to gain another chance at education.
We are seeing more young people fall out of school
and have very few options available to continue in
education with limited opportunities available at
TAFE at a time when young people are expected to
remain at school till they are 17. The opportunities
for young people to find work is also very restricted
in the Mountains. As a result Those under 15’s that
disengage from their community and school and
engage in drugs and alcohol and criminal activities.
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MADDY
Getting our team together in one room at any one time
is an increasing challenge. With staff working part time
all across the Mountains and doing a lot of program
work, the ability to all get together is challenging. Our
team is our strength and finding creative ways to build
on team development will be our challenge for 2016.

EMILLY & VAM
The single biggest challenge workers have been faced
with during the previous 12months, has been the
isolation of the Winmalee Youth Centre and not having
access to an appropriate working venue. Winmalee
has long been an empty shell of a Youth Centre, the
need is no longer here and with a very limited space in
Springwood, we are frustrated to find that client Drop-in
opportunities has almost completely diminished. We
are very much looking forward to the new Springwood
location becoming available in the not too distant
future.

SUE CR
The greatest challenge faced this year has been
developing new programs and bring these to the
public - and then to find enough participants to sign up.
Research shows that a particular service or program
is desired by the community, however, it is always a
struggle to reach the families or young people that
need or want them and encourage them to participate.
Successfully marketing our programs to the community
continues to be a challenge that I am working on and
my goal is to improve this in the coming year.
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[ FUTURE THOUGHTS ]
LAUREN & JUSTIN

AMANDA, SARA & LEAH

We are excited for another year of Drop-in, the
continuation of Breakfast club and seeing Freestylin’
Fridays continue to grow.

I am excited about the future at MYST, continuation of
current programs; OE, WDO’s and Disability as well
as outreach, and partnerships; The Glue Factory and
SAMA, as well as new programs and partnerships - I
am excited about how the next year is going to look.
There’s going to be staff moving around roles again
and that’s always interesting to see how that pans out.

DARYL
I am really excited to welcome Emilly into the YRP as
the second worker on all OE programs. I feel this will
only stand to strengthen the already strong working
relationship that Emilly and I have. I feel this will also
benefit the program greatly having two dedicated
workers focusing on the OE Program.

SUE H
Over a number of years, I have been studying the
Enneagram Personality Types and finding simple ways
to present this material to young people. By talking
about a personality type, it seems to depersonalize
the issues they are encountering. For example; A
parent functions from their personality type. If the
young person knows their own personality type and
communicates to the parent in the parent’s language
style for their type, a clearer understanding and
balance in the relationship is obtained and less reactive
behaviour.

JIM & MAGGIE
We are excited about the opportunity to work with
young people and their families and see amazing
strength and achievements from them under the most
difficult of circumstances. Despite some of these
activities I am working with the schools and other
key stakeholders to see how we can engage these
young people back into their community. One idea is
to create an alternative learning setting outside of the
school however it would be supervised by teachers
from Katoomba High and have a youth worker available
for the students. (sounds like a familiar model, the
difference is it will be the school driving the project).
Just at the conversation stage at this point.
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MADDY
I am excited about further development of our existing
programs such as outreach but also the new features
such as our website and app “Ask a Youth Worker”, the
PIC model and further rollout of our programs aimed at
Young people with a disability.

EMILLY & VAM
Workers are very excited about a new and upcoming
program that has been specifically designed for young
men to deal with conflict resolution and resilience
building. The program will be launched in Winmalee
High School Term three this year. Workers are also
trying hard to bring recreational camps back within a
budget friendly framework. There are many exciting
ventures happening at MYST in the next 12months and
we are keen to jump on board and get involved!

SUE CR
The focus of the past 12 months has been on
developing and implementing services and programs
supporting the needs of young people with a disability.
Despite the challenges, we now have momentum and
programs are being delivered by MYST, independently
and through partnerships, which are building our
reputation as a disability support provider in this
community. I feel excited about the coming year and
the innovative, exciting programs being offered by
MYST.
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[ INNOVATION AND EXCELLENCE ]
Mountains Youth Services Team exemplifies innovation and excellence. In the last six years we have transformed youth
services in the Blue Mountains, resulting in an organisation and a service system that is arguably the best in NSW.
We develop award winning programs that are recognised throughout the sector, we have pioneered social enterprise
initiatives that have grown into successful nation ventures, we have showcased our work to royal visitors and our staff are
repeatedly acknowledged as being among the best in the state.

PROFESSIONAL
INDIVIDUALISED CARE
After four years of relationship building and due
diligence the Professional Individualised Care (PIC)
pilot is underway and proceeding nicely.
The pilot officially began in February 2015 when
Damian Cooper and Jarrod Wheatley visited our project
partners from IJS in Germany. The visit helped clarify
the details of the model and its’ operations. At the same
time the visit highlighted areas where cultural translation
could be difficult. The trip contributed positively the
productive and trustful relationship that exists between
the two organisations. Jarrod remained in Germany for
an extended period of time to stay with families who are
working with the model.

Back in Australia, the establishment phase of the pilot
took place. This saw the draft policies and procedures
for the accreditation with Platform Youth Services
drafted and the creation of the necessary public launch
materials (website, promotional video, prospectus).
Productive networking has paved a good path for the
pilot to move forward on. However, many challenges
remain for the pilot. Gaining foster care accreditation,
financial negotiations with the departments and the
recruitment of Professional Therapeutic Carers are all
yet to take place.
PIC is on track to make a large contribution to the NSW
OOHC system, change how the sector thinks about
professional distance and relationships in care and
most importantly provide what we believe is the best
form of professional intervention to high needs young
people in care.

THE GLUE FACTORY

STREET ART MURALS AUSTRALIA

The Glue Factory provides a youth service for any
young person aged between 12 and 24 who may be
in crisis, vulnerable or dealing with drug and alcohol
issues. This year we see Glue Factory partnership
between Platform Youth Services and Mountain Youth
Services Team come to its 4th year in operation. Like
the years before we have had staff within the program
move on to newer pastures and whilst some would see
this as a challenge, the Glue team have moved from
strength to strength, supporting one another across the
mountains to ensure clients receive the best support
possible.

It has been a year of growth for Street Art Murals
Australia (SAMA) as Giles Fryer joins the SAMA team as
the new Coordinator and the Street Art Walk cements
SAMA’s place in the national street art culture.

We have provided young people with a range of
supports including but not limited to;
• Case Management support
• Supported and independent housing/
accommodation
• Intensive Tenancy and Housing Support
• Practical support; food packages, laundry and
bathroom facilities access
THE NUMBERS:
The Glue Factory has seen

young people
in 2014-2015

84 of these
identified as

123

Female

Aboriginal

Growing a social venture is like growing any other
small business, except with one important difference
that a good component of your earnings goes straight
to your social mission and beneficiaries. Most small
businesses fail within a year or two, yet SAMA with
the support of MYST has steadily increased its scope
since its creation as the Blue Mountains Street Art
Collaborative (BMSAC) in 2008. This financial year is
the first where SAMA has not been reliant on major
grant money, our earnings this year have come
from selling our products (murals, workshops and
consultancy). A notable exception to this has been
the money we raised to pay for the Street Art Walk
in Katoomba. Well over $20,000 was raised through
crowdfunding and one off donations which allowed
SAMA to launch Australia’s largest outdoor gallery
space with over 3,000 square meters of street art.
Renowned national and international artists along with
many local artists participated in the launch event which
saw all 30 walls get painted in one weekend. Giles Fryer
is doing a fantastic job the new SAMA coordinator.
Under his watch SAMA’s online platforms continue to
build and future growth with our education programs
and murals can be expected.
SAMA is working hard to increase professional work
opportunities for street artists and to promote street art
as a valid form of art.

133
Male

20 clients were

under the age of 12
With the MYST component of the partnership we are
able to provide support to young pregnant or young
parents, and have an ongoing working relationship
with MOCS and the Parenting Young Program. With
the success of The Glue Factory, Platform Youth
Services has now extended the program to have two
more outlets in Penrith and Hawkesbury. This model of
service, with walkin’s and outreach support means that
we can support more young people across the district.
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[ FAREWELL ]
This year we have said or will say goodbye to a
number of important people who, collectively,
have made a significant and ultimately
lasting impact on the organisation and the
community.
To Susan Barnes and Noel Hiffernan, who
have provided great leadership and guidance
to the organisation for some twenty years, you
have left your indelible mark, we will miss your
professional expertise and your friendship and
we wish you only success and happiness in
your future endeavors - may they be all that
you hoped for!
To David Hart and Colin Kenney, who have
served this organisation for more than five
years providing wisdom and guidance
throughout the good and the bad, today, we
take the opportunity to say we will miss you
as you go on your way, as we say goodbye to
both of you our colleagues and our friends.

TROY BAIRD FILM AND PHOTOGRAPHY

And to Peter Hurley, who as Family and
Adolescent Counsellor helped provide care
and support to countless families over the
last twenty years. Pete, our best wishes go
with you… may you have days full of laughter
and happiness… and may you have a lifetime
full of love and dreams achieved – we will
remember you.
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[PARTNERS ]
PLATFORM YOUTH SERVICE
Platform Youth Services is an accommodation and
specialist youth homelessness service in the Blue
Mountains, Penrith and Hawkesbury area. MYST is
a primary partner in the delivery of the Nepean Blue
Mountains Young People’s Homelessness and Housing
Support Service.

WESLEY MISSION
Wesley Mission is a Christian faith based service
provider offering support and advocacy for the most
vulnerable members of our society. MYST delivers
Outdoor Explore, and adventure based therapy
program for Wesley Mission as part of its Youth Hope
program.

NSW DEPARTMENT OF EDUCATION
MYST works closely with Blaxland, Winmalee,
Springwood and Katoomba High Schools in the
delivery of personal development and therapy based
programs, which are designed to support students to
remain engaged in their education.

Youth Action is the peak organisation representing
young people and youth services in NSW. Youth Action
works towards a society where all young people are
supported, engaged and valued. MYST works directly
and indirectly with Youth Action on a range of policy
and sector reform initiatives.

BLUE MOUNTAINS YOUTH MENTAL
ILLNESS AND SUBSTANCE ABUSE
NETWORK
YMISA is a network of agencies and individuals, both
government and non-government, working to improve
the mental health outcomes of young people living
in the Blue Mountains. MYST is the lead agency in
a number of YMISA initiatives including research,
staff training, sector networking and a range harm
minimization campaigns.

JUVENILE JUSTICE

INDIVIDUELLER JUGENDHILFE
SERVICE

JJ provide services to young offenders to decrease
their reoffending and increase their capacity to
successfully reintegrate into their communities. MYST
works with JJ in the delivery of case conferencing,
case management, the developing and monitoring of
outcome plans and the delivery on youth engagement
programs.

IJS is not-for-profit youth services organisation based
in Dusseldorf, Germany, that provides services within
the “Hilfen zur Erziehung“, translated “statutory socioeducational provisions for children with problems”.
MYST will be partnering with IJS in 2015/2016 during
the implementation of the Professional Individualized
Care (PIC) model of out-of-home-care.

THE STRONGER FAMILIES ALLIANCE
SFA is network of government, non-profit and voluntary
organisations working together to bring friendship, fun
and professional support to Blue Mountains families.
MYST is a member of the alliance and plays a pivotal
role in representing and implementing initiatives relating
to young people
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YOUTH ACTION & POLICY
ASSOCIATION OF NSW

I wish every
student in the school
could participate in this
program! It should
be part of the
curriculum.

STATE DEBT RECOVERY
State Debt Recovery is responsible for the receipt and
processing of fines issued by various government
agencies and authorities, and administering the fine
enforcement system for the collection of unpaid fines.
MYST works with SDR in the administration of work and
development orders, which allow clients to reduce their
fines through unpaid work and through certain courses
or treatment.
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[ FINANCE REPORT ]
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[ GET IN TOUCH ]
MOUNTAINS YOUTH SERVICES TEAM INC. (MYST)
A PO Box 99, SPRINGWOOD NSW 2777
P 02 4754 5125 P 02 4754 5606
E info@myst.com.au
www.myst.com.au
ABN 19 942 569 473
Incorporation No. Y1475811
MYST is a public benevolent institution endorsed by the
Australian Tax Office as a deductible gift recipient under
the Income Tax Assessment Act 1997.

ADAM SCARF PHOTOGRAPHY

It was a
my daung awesome pro
stop ravhter loved it angram and
d can't
ing abou
t
t
h
instruct e great
ors.

33

34

TROY BAIRD FILM AND PHOTOGRAPHY

WE WERE GOING TO USE RECYCLED PAPER, BUT IT WAS
$300 MORE AND WE DECIDED TO USE THAT MONEY TO
BUY FOOD PACKAGES FOR CLIENTS.

